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Two broad types of platform work

0

Geographically tethered

Work required to be done in a 
particular location

Cloudwork

Work can, in theory, be 
performed from anywhere via 

the internet
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The Fairwork Project
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Fairwork Countries
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Fairwork Collaborators
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Fairwork Funders
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Fairwork Principles
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Fair Pay
Workers must have full confidence that they will be paid for the work they do, within the agreed-
upon timeframe and in a recognised national currency.

Fair Conditions
Platforms should have policies in place to protect workers from risks arising from the processes of 
work and should take proactive measures to protect and promote the health and safety of 
workers.
Fair Contracts
Terms and conditions should be accessible, readable and comprehensible. Workers should have 
legal recourse if the platform breaches those conditions and contracts should not require workers 
to waive this right.

Fair Management
There should be a documented process through which workers can be heard, can appeal 
decisions affecting them, and be informed of the reasons behind those decisions.

Fair Representation
Platforms should provide a documented process through which worker voice can be expressed. 
Irrespective of their employment classification, workers should have the right to organise in 
collective bodies, and platforms should be prepared to cooperate and negotiate with them.

Fairwork Principles for Cloudwork
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Scoring System
METHODS
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Map platforms
and analyse

contracts / T&Cs

Interview 6-10
workers per platform 

per year

Interview managers, 
request evidence, 
request changes

Final scores are collectively decided and peer-reviewed by
two reviewers from other Fairwork country teams

Desk research Manager interviewsWorker interviews

Putting it all together

+ +

Data Collection
METHODS
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Cloudwork (online work) ratings
Cloudwork 2022

Minimum standards of fair work Minimum standards of fair work

Translation & Transcription 2022
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Regulating Platform Work
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Conversation on Regulating Platform Economy

Question 1: Is it Really New?
• Companies have been very keen in framing their business model in terms of ‘novelty’

o Innovation

o Disruption

o Technology company

• Many companies have also framed the work they provide as not really ‘work’
o Sharing economy

o Complementary to other activities



/14

Conversation on Regulating Platform Economy

Question 2: Will regulation (not) hinder innovation?
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Conversation on Regulating Platform Economy

Question 3: Regulation = Classification. [aka. Will it not lead to classification?]
Independent workers
A. Employers
11 – Employers in corporations
12 – Employers in household market enterprises
B. Independent workers without employees
21 – Owner-operators of corporations without employees
22 – Own-account workers in household market enterprises without employees
Dependent workers
C. Dependent contractors
30 – Dependent contractors
D. Employees
41 – Permanent employees
42 – Fixed-term employees
43 – Short-term and casual employees
44 – Paid apprentices, trainees and interns
E. Contributing family workers
51 – Contributing family workers



/16

Conversation on Regulating Platform Economy

Question 4: Would we not be better off creating our rules?
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Conversation on Regulating Platform Economy

Question 5: Will it even work (for cloudwork)?
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Fairwork Pledge

Join now at FAIR.WORK/PLEDGE

PARTNERS

SUPPORTERS


